
COUNCIL
Report of:    Head of Legal and Democratic Services & Head of I.T.

Date:             20 July 2017

WEBCASTING OF MEETINGS

Council on 5 March 2015 considered a report by the Head of Legal and Committee 
Services in relation to webcasting of meetings.  It had been agreed that the contract 
for webcasting be continued for a period of 2 years and expiring 3 July 2017.

Discussions have been on going with the incumbent supplier Public i with options for 
potential future contract award.   

The costs provided below include the Software Licence, Service and Maintenance of 
the equipment, 90 hours of hosted content, 90 hours of live service, desk support and 
an unlimited archive facility.  The encoder and cameras are all owned outright by the 
Council. 

Contract Length Total contract cost
(ex VAT)

Annual cost (if paid 
annually)

If paid in full at 
inception

12 months £16,182.00
24 months £29,451.24 £14,725.62
24 months £29,127.60 £29,127.60
36 months £40,293.18 £13,431.06
36 months £38,836.80 £38,836.80

A 24 month contract would save the authority £3236.40 over the term of a 2 year 
contract if paid in full compared to an annual contract.  In comparison a 36 month 
contract would save the Authority £9709.20 over the term of the 3 year contract if paid 
in full compared to an annual contract.  

All hours above the base contract offering of 90 hours are further chargeable which 
offers flexibility for increasing and decreasing hours as required and charged at a 
standard rate of £37.50 per hour.  For the period July 2016 to June 2017 the Council 
broadcast an additional 57 hours of meetings above the base 90 hours which will 
result in a further charge of £1875 regardless of contract length chosen to provide the 
required level of service.  All pricing are exclusive of vat.

The table at Appendix A provides viewer statistics for the previous 12 months:

Committee Services have been made aware of complaints by members of the public in 
relation to the audio quality on public web casts.  Members should be reminded of the 
need to use the microphone equipment correctly ensuring the mic is on before 
speaking and also the mic is facing in the direction of the speaker.  This will ensure the 
audio is correctly heard for viewers.



Members should note that the Wales Government White Paper on Reforming Local 
Government: Resilient and Renewed details the desire to make web casting a 
statutory requirement for all Councils.

RECOMMENDATION

That Council approves the award of a one year contract for the provision of web 
casting services under the Braintree Procurement Framework, subject to a review 
being carried out.

Background Documents:  None


